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Abstract
This workshop focuses on experiential communication 
skills teaching and will be highly interactive, and 
participant-centered. The course is directed towards 
teachers of health professionals with a variety of 
experience of experiential learning who want to explore 
and expand their communication skills teaching.

The workshop will be held in English and as much 
as possible will accommodate participants for 
whom English is not their first language. 

We are also aware that different institutions will have 
varying resources in terms of available teachers, 
simulated patients and technology.

The focus will be on how to teach, especially facilitation 
of small groups and one-to-one learning, rather than 
what to teach or how to develop a curriculum. 

As a result of this workshop, participants will be 
able to: 

• apply educational theory to designing effective 
communication skills training; 

• describe key components of effective experiential 
communication skills training sessions; 

• use role play, video, small groups and simulated 
patients to enhance learner communication skills; 

• structure feedback to enhance learning in 
communication training sessions; 

• 'group dynamics in communication training sessions.
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Jonathan Silverman is Professor of Academic 
General Practice at Deakin University, Australia. 
He is Visiting Senior Fellow and recently retired as 
Associate Clinical Dean at the School of Clinical 
Medicine, University of Cambridge. He was a 
general practitioner for over 30 years in Linton, 
Cambridgeshire. He has been actively involved in 
teaching communication skills since 1988 when 
course organiser of the Cambridge VTS and 
in 1993, undertook a sabbatical with Professor 
Suzanne Kurtz, teaching and researching 
communication skills at the Faculty of Medicine, 
University of Calgary. In 1999 he became Director 
of Communication Studies for the undergraduate 
curriculum in Cambridge, which now involves over 
700 half day small group sessions per year.

 He is best known as one of the authors of 
the Calgary-Cambridge Guides to the Medical 
Interview, which provide a framework for 
describing the medical interview and incorporate 
a comprehensive set of skills referenced to the 
current evidence. The guides are used in 70% 
of UK schools. He has also co-authored two 
companion books with Suzanne Kurtz and Julie 
Draper, “Teaching and Learning Communication 
Skills in Medicine” (Radcliffe Publishing Second 
Edition 2005) and “Skills for Communicating with 
Patients” (Radcliffe Publishing Third Edition 2013).

He has conducted communication skills teaching 
seminars throughout the UK, in Europe, Australia 
and N. America. In 2005, he founded the UK 
Council for Communication Skills Teaching in 
Undergraduate Medical Education for all 33 UK 
medical schools, is past chair of the teaching 
committee and now is immediate Past-President 
of the European Association for Communication 
in Healthcare. In 2015, he was awarded the Lynn 
Payer award “for outstanding contributions to the 
literature on the theory, practice and teaching 
of effective health care communication and 
related skills” from the American Academy of 
Communication in Healthcare.
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