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Introduction: Thousands of refugees from Syria, Iraq and Afghanistan were passing daily to the transit camp of Presevo, Serbia.
Migrants were arriving by boats from Turkey to Greece, and then by trains to Macedonian border, walking 6 kms to Presevo, and onwards to
Croatia. NATAN, is an International Humanitarian Aid, which providing medical and psychosocial assistance. It operated a program sponsored
by the Jewish Coalition for Disaster Relief for 6 months in Serbia, with the cooperation of local partners and authorities.

The refugees waiting to cross the border from Macedonia to Serbia

Aims:

To evaluated the medical assistance for the Middle East refugees
during the volunteering period.

Methods:

For a period of half year, NATAN was sending professional teams
comprised with 2-3 doctors, nurses, Social Workers and logisticians, for 2-4 weeks.
The clinic, which was an equipped container operating on a 24/7 basis, was
established in Presevo Camp. The work included: registration of the refugees' name,
age, sex, country of origin, diagnosis and treatment. Tests operating in the area field
were: blood pressure, temperature, glucose, urine tests also for pregnancy.

The escape route of the refugees
from the Middle East to Europe

Results:

The operation began on November 9, 2015 and ended on April 27, 2016. 46 Israeli volunteers, Jews and Arabs, MDs, nurses, Social Workers and
logisticians, have offered their skills and time in a very challenging situation. More than 50% professionals were speaking Arabic as a mother tongue and
understanding the refugees' culture. 3600 refugees received direct primary care, most of them young people, few older and about 40% children by 12
doctors, 4 of them were family doctors. During my 10 volunteering days on the middle of December 2015, 385 refugees were treated by my colleagues and
me. Most complains were: upper respiratory infections, including many children suffering from Pneumonia, hypothermia, back and legs pain, headache and
insomnia. Most of the treatment included drugs, and it was quick and immediate taking care of, because the refugees were in hurry, going on in their trip,
hoping to arrive, as soon as possible to their endpoint, especially Germany. We treated infected wounds, including shooting wounds, frost bites, bandaging,
injections, Intravenous Fluid and antibiotics Therapy.

The “Natan” Clinic in Presevo - Serbia

Conclusions:

Refugees in the clinic

Israeli volunteers

Bio-psycho- social assistance gave immediate support to the people in need. The refugees travelling out of their homes for
2-3 weeks were glad to meet help coming from professionals who were speaking in their own language. They were amazing to hear that
Israeli, Jewish and Arabic, doctors were treating them, working side by side to help them, knowing that they came from enemy's countries.
Medical volunteering is a great challenge and unique experience for family's doctors, especially taking part in this operation, working together
with other organizations, such as: The Serbian Organization TRAG and the German organization, HUMEDICA. It gave us the feeling that we
were in the middle of an historical nations' movement to Europe.

